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The real estate market is 

adjusting to new realities.  

One change in the last few 

years in greater Cincinnati 

is the increasing use of 

real estate agents in resi-

dential leasing transac-

tions.  This past year the 

Multiple Listing Service 

(MLS) added listings for 

rental property, and many 

real estate companies in-

stituted leasing procedures 

for their agents.  This new 

rental business exposes 

agents, brokers, and real 

estate companies to fair 

housing challenges not 

usually seen in home 

sales. 

Discrimination against 

families with children is 

generally not an issue in 

home sales.  A seller really doesnôt care if the 

buyer has children or not because he is out of the 

picture after the closing. However, when the owner 

is renting, he may decide that he would rather not 

have children living in ñhisò house. The carpet may 

be new, and he worries about wear and tear. What-

ever his reasons, he tells the real estate agent listing 

the property not to accept rental applications from 

families with children.  

Similarly, owners, who may not care who buys 

their house, may tell an agent they do not want 

people of a different race renting the house because 

of prejudice and stereotypes. 

These are clear violations of the fair housing laws 

that must be recognized by the agent and handled 

appropriately or he will expose himself and his 

company to liability for discrimination. 

HOME had a number of complaints last year 

against Realtors in rental situations. In one case a 

Black couple used an agent who showed them a 

house for rent in Lebanon.  They put in an applica-

tion and were told it was accepted. The ownerôs 

agent saw them for the first time when they met to 

sign the lease. Rather than completing the transac-

tion, he put up additional conditions and eventually 

refused to let them rent the house.  The couple filed 

a formal discrimination complaint. The Ohio Civil 

Rights Commission investigated and found prob-

able cause of racial discrimination against the 

ownerôs agent who is a licensed real estate broker. 

Realtors as Leasing Agents 

Real estate agents called upon to handle the rental of a single-family home must rec-

ognize their responsibility in complying with fair housing laws. Otherwise they expose 
themselves and their companies to liability. 
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Fair Housing for People with Disabilities:  

Reasonable Accommodations 

Reasonable accommodations are a unique part of 

the fair housing laws. Fair housing usually means 

that people should be treated the same, but some-

times people with 

disabilities need to be 

treated differently in 

order to have an 

equal opportunity to 

use and enjoy their 

housing. 

A reasonable accom-

modation is a change 

in a housing policy or 

practice that is 

needed because of a 

personôs disability. 

Landlords are re-

quired to grant a rea-

sonable accommoda-

tion unless the re-

quest would be a sig-

nificant financial bur-

den or fundamentally 

alter the nature of 

their operations.  An 

unjustified denial of a reasonable accommodation 

is considered an act of illegal discrimination. 

Common requests include an assigned parking 

space for a person with a mobility impairment even 

though the parking lot policy is first-come-first-

served. Another common reasonable accommoda-

tion is waiving a no-pet policy for a service animal 

or emotional support animal. Reasonable accom-

modations could be any policy change needed be-

cause of the personôs disability. 

Last year almost half of HOMEôs 

fair housing calls involved reason-

able accommodations. Most were 

resolved with advice from HOME 

staff or through the Housing Me-

diation Service. Mediation is a 

good way for landlords to work out 

concerns about the need for the 

accommodation or to suggest alter-

natives. HOME helped four clients 

file formal discrimination com-

plaints with HUD last year to en-

force their rights to a reasonable 

accommodation. 

The number of calls HOME re-

ceives suggests that both tenants 

and landlords often are confused 

by the requirement to grant re-

quests for reasonable accommoda-

tions. While we welcome inquiries 

and the opportunity to resolve dis-

agreements, HOME is developing a new training 

course on Reasonable Accommodations to help 

small landlords and tenants better understand the 

rules.  Call Deb Jetter at HOME if you are inter-

ested in attending the class or would like to arrange 

a special class for staff. 

Carol Coaston, left, HOME Client Services Coordina-

tor, stands next to Terry Davis and his guide dog, 
Ziggy.  Carol was able to help Mr. Davis successfully 

receive a reasonable accommodation. 

Date:  Friday, March 9, 2012 

Time:   10:00 a.m. to noon 

Place:  Mason, Ohio, at the offices 

of Sibcy Cline Realtors, 7395 Ma-

son Montgomery Road, just off I-

71 close to Kingôs Island 

Instructor:   Elizabeth Brown, J.D., 

Executive Director, HOME 

Who should attend? This course is 

designed for municipal and county 

staff and elected officials whose 

responsibilities involve some aspect 

of housing, especially planning, 

zoning, community development. 

Participants will learn the basics of 

fair housing law, liability risks for 

local governments, and fair housing 

responsibilities when accepting 

Federal funds.   

This course is FREE, but registra-

tion is required.  E-mail your name, 

title, organization, and contact in-

formation to Nicole Kelch at: 

nicole.kelch@homecincy.org. 

Housing Basics for Local Governments 


