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Executive Director's Report

2010 saw the passing of an era for HOME. Karla Irvine, who served as Execu-
tive Director for 27 of HOMEOGsSs 42 years, pass
articles, memorials and awards i n recognition
and her national reputation as a leader in the fair housing movement. In October she
was inducted into the Ohio Civil Rights Hall of Fame. Because Karla knew so well
how uncertain funding can be for a small nonprofit organization, she left a generous
bequest to HOME in her will.

Enforcement activity against illegal discrimination continued strong in 2010, with
an increase in calls over the previous year. A disturbing trend was the increase in re-
ports of harassment. HOME received 36 calls about possible racial harassment and 23
reports of sexual harassment by housing providers in 2010. The racial harassment
often is directed at families with Section 8 vouchers who are demonized in rhetoric by
some community leaders. HOME referred one particularly severe case of racial har-
assment to a cooperating attorney, who filed a lawsuit against the neighbor in Federal
District Court, Higgins v. Dunajcik. The harassment stopped the day the case was
filed, and it was eventually settled. HOME sponsored a community discussion on hate
crimes in April at the Freedom Center seeking to raise the visibility of the continuing

problem and to motivate community-based solutions.

HOME referred a case of pervasive sexual harassment by the owner of several
rental properties in Cincinnati to the U.S. Department of Justice, which investigated
and filed against the landlord in Federal Court, United States v. Henry Bailey. Mr.
Bail eyds t en anihcemewenmee with eiidien whowere vulnerable be-
cause they had few housing options. HOMEGs r
sexual harassment by a landlord or his employee is housing discrimination and should
be reported to HOME.

While HOME takes enforcement action when it finds illegal discrimination, we

also have a robust education program to help housing providers understand the laws
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and encourage compliance. In 2010, HOME worked with the Cincinnati Area Board of
Realtors to develop a new continuing education class about Steering. HOME provided
fair housing training under a contract with Picerne Military Housing for their employees
at military bases around the country. Numerous classes for Realtors and landlords
were conducted, including courses for all the employees of Butler Metropolitan Hous-
ing Authority. Outreach to consumers was done with the help of AmeriCorps Public
Allies, who reached community groups, case managers at staff meetings, and families

in homeless shelters.

In 2010, HOME increased its efforts to influence systemic change in the Cincin-
nati area through active involvement in Planning activities. For the fourth year,
HOMEG6s Housing Planner worked with a First Su
help them understand their housing stock and develop initiatives to build for the future.
| agreed to serve on the Steering Committee for Plan Cincinnati, the first comprehen-
sive planning effort for the City in 30 years. In that role | have been able to speak up for
the importance of vibrant, integrated, mixed-income neighborhoods that welcome all. |
also had the opportunity to work with OKI (the Ohio-Kentucky-Indiana Council of Gov-
ernments) on regional issues as a member of the Steering Committee for the Land Use
Commission. OKI took the lead in seeking a Sustainable Communities grant from
HUD which would require the metropolitan region to address regional segregation and

fair housing issues.

No summary of 2010 would be complete without mention of the extensive fair
housing investigation conducted by HUD of the Cincinnati Metropolitan Housing Au-
thority. While the findings of racial discrimination were not issued until the next year,
much effort and public attention was focused on the housing authority and the accusa-
tions against its Board Chairman who finally resigned in August 2010. During the con-
troversy, HOME publicly spoke out about what it saw as serious problems at the hous-

ing authority and the need for strong professional leadership.

HOME is blessed with a dedicated, compassionate staff, who are responsible
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for the program results described in this Annual Report. 2010 brought several staff
challenges. Compliance Manager Dickie Padilla was deployed to Irag with his National
Guard unit for a year. Education Director Deb Jetter was on medical leave for 12

weeks. All the staff coped through moving the office and working in a construction site

as the United Way Building was renovated.

customer service were the first priorities; and we continued to have a significant impact

for good in our community.

Elizabeth Brown
Executive Director
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Enforcement:;

HOMEG6s core service is helping people who
discrimination. In 2010 we received 1,576 inquiries. Of these, 536 involved potential
illegal housing discrimination. Compared to 2009, the number of total inquiries is about
the same, but the number relating to housing discrimination increased by 13%. The
largest number of calls were about discrimination based on disability (53%), followed
by racial discrimination (21%), and discrimination against families with children (12%).
The number of complaints of harassment has been increasing for the last few years.

In 2010, harassment calls increased by 44%, on top of a 50% increase in 2009.

FAIR HOUSING COMPLAINTS RECEIVED IN 2010

PROTECTED RENTAL | SALES LENDING / INSURANCE | HARASSMENT OTHER TOTAL
CLASS APPRAISAL
RACE 65 9 1 0 36 4 115
DISABILITY 259 1 0 0 17 7 284
FAM. STATUS 54 0 0 0 5 7 66
SEX 14 0 0 0 23 0 37
NAT'L ORIGIN 11 0 0 0 3 0 14
COLOR 0 0 0 0 0 0 0
RELIGION 0 0 0 0 2 0 2
OTHER 14 0 0 0 2 1 17
TOTAL 417 10 1 0 88 19 535

When discrimination is confirmed, HOME discusses options with the client. In
some cases intervention by HOME staff with a landlord is sufficient to bring a positive
result. HOME assists some clients in filing formal complaints with HUD or may refer
them to an attorney. In 2010 HOME helped 14 clients file housing discrimination cases
with HUD or the Ohio Civil Rights Commission. Three clients with harassment com-
plaints were referred to cooperating attorneys. Clients also are offered the option of
private mediation through the Housing Mediation Service, a joint project between

HOME, the Greater Cincinnati and Northern Kentucky Apartment Association, and the
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Real Estate Investors Association. 90 HOME clients chose mediation in 2010.

In addition to gathering evidence based on complaints, HOME proactively
tests the housing market in the greater Cincinnati area. In 2010 HOME filed 8 dis-
crimination complaints based on its systemic testing program. While most of the
tests showed no discrimination, the knowledge that HOME is constantly testing
the market, combined with fair housing education, is a strong deterrent to illegal
discrimination.

HATE . . . Still In Our Neighborhoods . . . In 2010

Swastikas and racial epithets were spray painted on the
hood of a new BMW while an African-American visited a
friend in a local apartment.




